                                                          Bala Balanaser

173-2111, Montreal Rd
Gloucester, Ontario K1J 8M8
Ph. (613) 745-1545  (Home)                                             Email: bbalanaser@yahoo.ca
       (613) 983-0418  (Cell)

____________________________________________________________________________
Profile:

· Certified PeopleSoft (Oracle)  technical consultant
· 18 years of experience in  implementation of PeopleSoft systems

· Strong technical skills in PeopleTools, SQR, PeopleCode, Application Engine, 

       Workflow,  Installations and Upgrades

· Speciality is  technical development / support of PeopleSoft HR/Payroll.
       Good functional knowledge of PeopleSoft  Base Benefits and Payroll
· Key resource for trouble-shooting on PeopleSoft issues and providing overall system support

Education:

· PeopleSoft Version 8 Technical Certification, 2001

· Java Certificate, DigitalThink, 2000

· Honors degree in Computer Science, Brock University, St. Catharines, Ontario, 1983

Technical Skills:

· Operating Systems 
            : Unix, Windows NT, Windows 7,  MS-DOS, IBM Z/OS,
                                                                         MCP (Unisys A Series)
· Databases

            : Oracle, DB2,  Sybase,  MS-SQL Server , DMSII 

· Applications                                    : PeopleSoft HR/Payroll/Student Administration/Financials  

· Programming Languages                :  SQR, PeopleCode, Application Engine, PL/SQL,  Java, 

                                                                  Cobol, Algol, Pascal

Work Experience:

Seletar Associates Inc.                                                                                   Feb 2003 – Present

Consultant  
Client: Department of National Defence, Ottawa                                      May 2013 – Current 




PeopleSoft HCM V7.5,  V8.9, V9.1 / Unix / Oracle      

· Developed, and  implemented, a new application component in PeopleSoft HCM  V8.9
        under the Health &  Safety  module, using data from PeopleSoft 7.5.  Oracle database links
        were used to retrieve the   data  from the V7.5 database, for use in PeopleSoft V8.9. 
· Complex PeopleCode and PeopleTools were used in building this application.
· Providing  Impact Assessment and technical analysis  for the migration of  a  custom 
       HR application from V8.9  to V9.1 .
Client: Oracle Consulting, Ottawa                                                                   Jan 2013 – Apr 2013 




PeopleSoft HCM V8.9-V9.1 / Windows NT / Oracle,SQL Server     

· Provided technical expertise  in the upgrade and development of the new PeopleSoft Government 
        of Canada(GOC)  V9.1  Product line, using PeopleTools, PeopleCode, Application Engine, Data  

       Mover  and   SQR.
· Corrected program issues and improved  performance of the existing V8.9  Leave Accrual  
       Application Engine process. 
· Resolved complex technical issues utilizing PeopleSoft trace and  Compare tools.
Client: IBM / Employment and Social  Development                                     Mar 2012 –Dec 2012                                           

              Canada,  Ottawa                                                                                 

PeopleSoft HCM V9.1/ Unix, Windows NT/ Oracle   

· Provided  development guidance   in the implementation of PeopleSoft HCM  V9.1,  including 

       analysis of new features in V9.1.  PeopleCode, SQR  and Application Engine programs for the 
       different PeopleSoft modules including  WorkForce Administration, Recruiting, Manage 
       Positions  and Leave were analyzed and reviewed.
· Using Integration Broker, provided technical expertise in the development of a prototype to pass     
        message data between PeopleSoft and SAP.
Client: Oracle Consulting, Ottawa                                                                   Nov 2011 – Feb 2012 




PeopleSoft HCM V8.9 / Windows NT / Oracle,SQL Server     

· Developed enhancements for the PeopleSoft Government of Canada(GOC) v8.9  Product line. 
       This  included  changes for on-line Leave  (addition of a new plan-type),  the Leave Year-End  
        programs, and was    responsible for   the technical development  using  PeopleTools,  
        PeopleCode and SQR.  
· Provided analysis for bundles Upgrade, using Compare reports. 
· Debugged, and provided fixes with regard to PeopleSoft technical issues.
Client: Royal Canadian Mounted Police, Ottawa                                           Dec 2008 – Oct 2011




PeopleSoft HCM V8.9 / IBM Z/OS ,Windows NT / DB2     

· Retrofitted  custom SQR programs in the Upgrade project to Version 8.9 from 8.0. This 

        included  Leave Accrual, Recruiting and Position Management programs.
· Designed and developed  new Application Engine and SQR programs to interface PeopleSoft 
       HCM with  SAP Financials.
· Built a pilot Component Interface, using Java, allowing a third party to integrate with 
             PeopleSoft  HRMS.  
Client: Industry Canada, Ottawa
                                                                Mar 2008 –  Jun 2008


PeopleSoft HCM V8.0/Windows NT/Oracle

·  Developed a new component in PeopleSoft to allow tracking of HR Actions for Staffing
         and Classification requirements using PeopleTools and PeopleCode.
· Provided expertise in resolving  PeopleSoft technical issues. 
Client: EDS/General Motors, Oshawa                                                          Oct 2007 –  Feb 2008


PeopleSoft HCM V8.8/Unix/Oracle

·  Technical Lead in project to deploy Canadian hourly employees into PeopleSoft from the  

         mainframe legacy systems.

· Completed  the Architectural design document including  Capacity planning, and the
       technical design of the Conversion process.  

Client: EDS/Towers Perrin, Toronto        
                                             Apr 2005 – Sep 2007


PeopleSoft HCM V8.9/Unix/Oracle

·  Retrofitted custom SQR,  Application Engine  and PeopleCode  programs in 

        Upgrade project to Version 8.9 from 8.3.

·  Customized  HR, Employee Self-Service,Canadian Payroll, US Payroll and Global 

       Payroll (UK)  applications, according to requirements  using   PeopleCode, PeopleTools, 
       ApplicationEngine, Workflow and SQR. 
· Maintained and supported  Application Messaging, Talent Acquisition Manager, Candidate
        Gateway applications. 
· Setup Security controls for Peoplesoft access.
·  Provided technical support and troubleshooting skills  in resolving  Production issues  

Client: Telus/Govt. of British Columbia , Victoria                                     Dec 2004 – Mar 2005


PeopleSoft HCM V8.0/Unix/Oracle
· Designed and developed a HR/Payroll application to provide Benefits eligibility, Payroll 

       increment  and  Seniority information for auxiliary employees, using PeopleTools, PeopleCode 

       and SQR. 

·  Debugged and provided fixes to Production issues relating to SQR programs, PeopleTools and

        PeopleCode.

Client: Provincial Health Services, Vancouver                                           Oct 2004 – Nov 2004


PeopleSoft HCM V8.3/Windows NT/SQL Server 

· Implemented Tax Updates for Payroll, and provided technical expertise in resolving

       Payroll / Time and Labor issues.  
· Completed analysis for Time and Labor bundles upgrade. 

· Provided technical guidance to the system administrator in maintaining the PeopleSoft

        HCM Production system.

Client: Sheridan College, Oakville                             
                            Jul 2004 – Sep 2004


PeopleSoft Student Administration V8.0/Unix/Oracle   

PeopleSoft HCM V8.3/Unix/Oracle 

PeopleSoft Financials V8.4/Unix/Oracle

Peoplesoft CRM V8.4/Unix/Oracle
· Designed and developed custom applications using PeopleCode, PeopleTools, 
        Crystal Reports and SQR for  Student Records and Student Financials.  

· Using PeopleTools, PeopleCode and Application Engine, customized  a Peoplesoft Payroll 

        process for calculation of vacation pay according to local business rules. 

Client: EDS/CIBC, Toronto                                                     
                            Dec 2003 – Apr 2004


PeopleSoft HCM V8.3/Unix/DB2 

· Customized  HR and Payroll  applications, including EProfile, EBenefits and EPay, using    

        PeopleCode, PeopleTools, Application Engine and SQR. 

·  Provided technical expertise in resolving complex  Production issues  

· Applied PeopleSoft fixes and patches as needed to system 
Client: Hydro One, Toronto                                       
                            Feb 2003 – Aug 2003


PeopleSoft Financials V8.0/Unix/Oracle   

PeopleSoft HCM V8.3/Unix/Oracle 

· Designed and developed an Application Engine program to interface PeopleSoft Financials

       Project Costing with  an external application  

· Provided technical analysis,  and  member of implementation team for the merge of two  
       PeopleSoft  HCM databases. This entailed the movement of HR/Payroll data from one database 

       to the other, and complete HR/Payroll testing.
· Developed  Queries and SQR programs for HR, Time & Labour, Benefits and Payroll  

Sierra Systems Group                                                                                       Feb 1998 – Jan 2003

Consultant
Client: Workplace Safety and Insurance Board, Toronto
                            May 2002 – Nov 2002




PeopleSoft HRMS V7.5-V8.3/IBM OS390/DB2     

· Key member of team that performed a PeopleSoft Upgrade from Version 7.5  to Version  8.3 

· Responsible for all the upgrade steps using PeopleSoft’s Upgrade Assistant 

· Worked extensively with Data Mover to run various DMS scripts to transfer application data from  

        development to production databases

·  Applied required Upgrade fixes and patches 

· Planned and executed  system performance tests
· Retrofitted custom SQR programs,  PeopleTools and PeopleCode  for Version 8.3

· Involved in the setting up of Security for Version 8.3 
· Customized and tested Application Engine processes

· Responsible for migration of application objects from development to production environments

· Resolved technical issues, working closely with the Database Administrator (DBA), PeopleSoft

        Customer Connection and the System Administrator

Client: Appworx Corporation, New York       
                                          Mar 2002

PeopleSoft Financials V8.0/Windows NT/Oracle     

· Built a  Component Interface to allow a third party to integrate with PeopleSoft Financials  

       Version 8.0

· Allows user, from an external system, to retrieve/update data in PeopleSoft using Java and the

        PeopleSoft API 

Client: Sierra Toronto Software Lab                                                
            Nov 2001 – Feb 2002

PeopleSoft HCM V8.3/Windows NT/MS-SQL Server



PeopleSoft Financials V8.4/Windows NT/Oracle     

· Implemented  PeopleSoft HCM Version 8.3  and  PeopleSoft Financials Version 8.4

· Duties included software installation, database installation and environment set-up 

· Worked closely with business analysts to resolve application and technical  issues relating to 

       PeopleSoft  HR, Benefits, Payroll,  Accounts Receivable,  Accounts Payable and General Ledger 

       modules.  

Client:  Workplace Safety and Insurance Board, Toronto
                            Mar 2001 – Sept 2001




PeopleSoft HRMS V7.5/IBM OS390/DB2     

· Customized the PeopleSoft Payroll Interface with ADP Payroll to include Salary Pro-ration, for     

       WSIB’s Human Resources and Payroll departments

· Designed, developed, tested and implemented the system  according to business requirements. 

· Developed using SQR and PeopleTools

Client: City of Toronto        
                                                                          Oct 2000 – Feb 2001




HP Solaris/Oracle     

· Developed web applications using Java and IBM Websphere

Client: Hamilton Health Sciences, Hamilton                                                        Sept 1999 – Mar 2000




PeopleSoft HRMS V7.0/Unix/Oracle
· Customized PeopleSoft Payroll to incorporate the Hospital’s Ontario Pension Plan (HOOPP) 

             calculations into the PeopleSoft system,  for the hospital’s Payroll department

· Designed, developed, tested and implemented the system according to business requirements. 

· SQR, Cobol and PeopleTools were used in the implementation

Client: Ontario Public Service, Toronto                   

       Aug 1999

PeopleSoft HRMS V7.5/IBM OS390/DB2


· Developed complex PeopleSoft HRMS Self-Service applications for OPS management 

· PeopleTools and PeopleCode were used in the implementation

Client: Washington Mutual Bank                                                 
       Feb 1999 – May 1999

PeopleSoft HRMS V6.0/Windows NT/Oracle


· Developed SQR programs for Payroll and Benefits according to design specifications and 

       standards

· Set-up SQC programs according to technical and user requirements 

· Used Process Scheduler to make SQRs available from within PeopleSoft, and scheduling the

       reports and processes

· Provided technical guidance to junior developers

Client: CIBC World Markets, Toronto                               
                       Mar 1998 – Jan 1999
PeopleSoft HRMS V7.0/Unix /Sybase    

· Responsible for conversion of legacy HR/Payroll data into PeopleSoft using Import Manager,  
       SQR, and Data Mover
· Developed interfaces for Payroll and Benefits using SQR

· Technically coordinated the US, UK and Canadian sectors in the conversion process

· Provided technical guidance to junior developers

Metro Toronto Police                                                                                         Feb 1986 – Jan 1998

Programmer Analyst                                                                                             Sept 1996 – Jan 1998

PeopleSoft HRMS V5.1/Unix /Oracle

· Implemented PeopleSoft Payroll

· Duties included accessing system requirements, software upgrades and implementation, 
       PeopleTools customization for Panels,Tables and Menus, PeopleCode modifications, 

       setting up Security, developing custom SQR programs and Crystal Reports for

        interfaces and user  requirements

· Worked extensively with Data Mover, and migrated objects from development to production
· Supported the PeopleSoft HRMS production system, including trouble-shooting and providing user 
       and system support

Programmer Analyst                                                                                             Feb 1986  – Aug 1996

Unisys A series/DMSII

· Maintained a Payroll system which was written in COBOL

· Responsibilities included program enhancements and trouble-shooting
Business Systems Private Ltd., Singapore                                           Feb 1984 – Sept 1985

Programmer Analyst

· Developed COBOL programs for Hotel front-office application software

· Provided customer support and training for end users

References:

· Available upon request

